


Ray of Hope is a registered charity in 
Singapore and a member of National 
Council of Social Services

UEN No. 201229333H

8 Temasek Boulevard #18-03
Suntec Tower 3, Singapore 038988

As of 7 June 2021, we have moved 
our registered office address to:
152 Beach Road #24-01/02
Gateway East, Singapore 189721

www.rayofhope.sg



SEASONAL CAMPAIGNS

CORPORATE GOVERNANCE

PARTNERSHIPS

SPECIAL MENTIONS

PAGE 9

PAGE 12

PAGE 14

PAGE 18

PAGE 22

PAGE 34

PAGE 44

PAGE 68

PAGE 6



RAY OF HOPE | 07

Essential. That’s what we were in 2020. 
Essential to those who have fallen through 
the cracks, and to those who gave back to 
the community. We cannot talk about 2020 
without addressing the pandemic. It 
dominated our lives and changed the way 
we work. The pandemic has accelerated our 
growth as many turned to crowdfunding to 
give back to society. We made the bold 
decision to pivot and expand our services to 
not just help those who fell through the 
cracks, but also to enable those who want to 
do good.
 

At the beginning of the pandemic, we 
noticed that everyday Singaporeans were 
rallying together to help the community. 
But many did not know how or where to 
start. Handling donors funds is no trivial 
matter, with many legal obligations for 
fundraisers to follow. We made the decision 
to engage these ground-up initiatives so 
that they can fundraise on our platform. We 
took on the responsibilities of handling 
the �nances, so that they can focus on 
doing the great work on the ground.

As the situation in the migrant dorms got 
worse, ground-up initiatives such as Covid 
Migrant Support Coalition (CSMC) and It’s 
Raining Raincoats (IRR) were scrambling to 
�nd a platform & charity they can trust to 
handle their donors funds, as they do not 
have the �nance muscle to process the 
overwhelming support Singaporeans were 
willingly give to the migrant workers. We are 
very proud to be the backbone of these 
ground-up initiatives. Donors can give with 

piece of mind, knowing that a registered 
charity like Ray of Hope is acting as a �nan-
cial controller – protecting their donations 
and making sure the funds were only used 
for the intended purposes of the campaign.
With the pandemic dragging on, it become 
clearhat live performances were not going 
to happen anytime soon. Many of these 
artists are freelancers and they were facing 
the grim prospect of not having income for a 
long time. We worked with Pasar Glamour, a 
group of artists who wanted to give back to 
the Arts community by raising funds to give 
a one time grant to deserving performing 
artists. We hosted the campaigns and 
veri�ed to make sure that donors are giving 
to those truly a�ected by the crisis. 

Even as we pivoted our work, our frontliners 
continued to work tireless to �nd 
bene�ciaries who were a�ected by the 
pandemic. They met them over Zoom, 
collected documents via Whatsapp to make 
sure that we kept to our promise of having 
100% of campaigns being fully veri�ed. We 
started a Ray of Hope Bridging Fund and 
provided a $500 grant to 63 families who 
had their sole breadwinner either lose their 
job, or had their hours cut. 

As we grapple with the aftershocks of the 
pandemic in 2021, it is imperative we 
continue to enable those who want to do 
good give donors a chance to give hope to 
those who fallen through the cracks. On 
behalf of our bene�ciaries, ground-up 
initiatives and team, I would like to thank all 
who supported our campaigns and 
journeyed with us in the midst of the crisis.

DEAR DONORS AND SUPPORTERS,

COVID-19 AND ITS IMPACT

ESSENTIAL PARTNERSHIPS

RAY OF HOPE BRIDGING FUND
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*Mr Danny Yong, Mr Kenneth Kan and Mr Mark Wong are also Board Members of The Majurity Trust 
Limited, a related entity of Ray of Hope (ROH). Mr Martin Tan is the Chief Executive Officer at 
The Majurity Trust Limited.

None of the Board Members receive remuneration for their Board services. The ROH team is led by Mr Tan 
En, General Manager. Mr Tan En was appointed as General Manager on 1 January 2019. None of ROH’s 
employees receives more than $100,000 in annual remuneration each.

Corporate Bank: DBS Bank Ltd
Auditor: RSM Chio Lim LLP

ROH’s operating costs have been funded by TMT, the Board and other 
generous philanthropists for the past 3 years so that 100% of donations go 
towards supporting our beneficiaries. 

ROH is still enroute to building a reserve policy.

The policy aims to protect ROH and its members from any appearance of impropriety. It mandates that all 
Board Members and Staff must exercise the highest duty of care and judgment when dealing with matters 
relating ROH, and to disclose all interests (commitment, investment, relationship, obligation, involvement, 
financial, or otherwise), which may be a potential conflict of interest. The policy provides procedures and 
guidelines on how conflict of interest situations are to be handled. 

All Board Members and Staff are to complete a declaration at the beginning of their service, as well as 
make a new declaration on an annual basis or when there are any changes.

ROH has complied with the Code of Governance for Charities and IPCs. ROH’s Governance 
Evaluation Checklist for the period 1 January 2020 to 31 December 2020 can be viewed at the 
Charity Portal www.charities.gov.sg.

Any loans, donations, grants, or financial assistance made by ROH for 
purposes outside the scope of its approved programmes shall be approved 
by the Board. We have not exercised this.

As a Company Limited by Guarantee, ROH has put in place a voting 
membership and appointed a Board of Directors to carry out the oversight 
and governance of the organisation under the executive purview of the 
Management Team. ROH adopts Constitution as its governing instrument.
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Ray of Hope is a crowdfunding 
charity that helps
people who have fallen through
the cracks. You can give hope to
people who have exhausted all
other means of help.

Ray of Hope is a registered charity 
(UEN 201229333H) and a member of NCSS.

To build a trusted platform that goes beyond 
crowdfunding as a positive giving experience cultivates 
a greater sense of individual responsibility, leading to 
stronger social cohesion within our community.

OUR VISION

OUR PROMISES

To help donors and volunteers in our community 
help those who have fallen through the cracks.

Every dollar you give will go to those in need.

Our case managers will visit every beneficiary to ensure 
that their needs are genuine. We work with social service 
agencies, NGOs and charities to complement the 
existing assistance provided.

We are so confident of our verification process that Ray 
of Hope will refund your donations should there be a 
fraudulent campaign. You will get updates on how your 
donations are used. 

OUR MISSION

100% OF DONATIONS GO DIRECTLY TO BENEFICIARIES

100% VERIFIED CAMPAIGNS

100% ACCOUNTABILITY
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23,055 $4,886,758
NEW DONORS TOTAL RAISED

48
PARTNERSHIPS FORGED

152
FAMILIES HELPED
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HONGBAO FOR HOPE
RAYA FOR HOPE

LIGHTS FOR HOPE
HOPE BEYOND BORDERS



While many families had the privilege to celebrate the Lunar New Year, 
many of our beneficiaries did not have the luxury to do so due to their 
families’ financial constraints. 

Ray of Hope raised $8,380 for 31 families that they were able to 
celebrate the Lunar New Year with dignity, pride and joy just like us. Most 
of these beneficiaries were elderly living alone with little or no family 
support or single parents working hard to provide for their children. 

As we celebrated and indulged in the festive season, our donors did not 
forget that a little goes a long way in giving the families some hope!

Hari Raya is a celebration where families gather to mark the end of 
Ramadan, a time where Muslims worldwide abstain from food from dawn 
to sunset. One of the main objectives of fasting is to help better 
empathize with the less fortunate. 

While many families had the privilege to celebrate Hari Raya, many of 
our beneficiaries did not have the luxury to do so.

Ray of Hope raised S$15,000 so that 43 families (84 adults and 110 chil-
dren), can celebrate Hari Raya with dignity, pride and joy. Amidst this 
Covid-19 crisis where livelihoods & jobs are at stake, we gave hope to 
our beneficiaries during this uncertain times.

We helped defray the 
resilient’ s family 

groceries expenses.

We helped Su Fen’s 
family through this very 

difficult period.

We raised money for 
Madam Lee’s Home Care 

Services
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As we looked forward to Deepavali, there were those among us who were 
unable to join in the festivities — from our fellow Singaporeans who fall 
through the cracks to the migrant workers who have helped to build this 
country. 

Lights for Hope 2020 provided for 22 families, to let them celebrate and 
know that they were not alone and forgotten. The fund provided for 62 
adults and 22 children helped ease their burdens and give them hope.

We saw many families struggled through really tough circumstances. 
Festivities feel more sombre as uncertainties loom ahead.  But we should 
try to celebrate our little victories and enjoy the company of our families, 
no matter how small. Also,  let us not forget the ones who need us most – 
the silent and the helpless.
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They left their homes to help build ours. They came with hopes to earn a 
better living. But for many of them now, they live in fear from Covid-19.

From the lack of masks, proper sanitation in their dorms adding to their 
worries of their families back home, it was time to take better care of our 

migrant friends.

Ray of Hope worked with one of our migrant worker partner, 
SG Accident Help Centre to fund urgent needs on the ground.

Ray of Hope raised $10,050 for the needs of migrant workers.  
Funds were used for distributing food, masks and other necessities that 

our migrant worker communities needed across the island.
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COVID-19 MIGRANT SUPPORT COALITION
ITSRAININGRAINCOATS

PASAR GLAMOUR ART AID
THE PITCH

BUY A MEAL
SHOEBOX PROJECT



ItsRainingRaincoats (IRR) has been arranging  thousands 
of meals and providing care packs, data card top ups 

and essentials to thousands of migrant workers the past 
year since the Covid-19 outbreak began. IRR could not 

have done all this without help from our donors, 
partners, supporters and volunteers.

While there was an outpouring of aid during the peak of the crisis, some of 
their sources of funding are starting to run out. However, the heartfelt and in 

some cases heartbreaking needs in the migrant worker community remain. 
IRR needs your help to be able to continue to help our migrant workers.
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COVID-19 Migrant Support Coalition (CMSC) is a fully volunteer-run group-up 
initiative that started as a collaborative effort between a few smaller migrant 
workers supporting groups, together with other like-minded volunteers, to 
meet the needs of our migrant friends affected by the COVID-19 pandemic. 

To this end, we also actively engaged dorm operators and employers, the 
relevant Ministries as well as the wider public, so that the issues could be 
dealt with through a multi-sector perspective.

GROUND 
ENGAGEMENT 

ACTIVITIES

HEALTH AND 
WELLNESS 
ACTIVITIES

LEGAL AND 
CASEWORK

COMMUNITY 
AWARENESS
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Singaporean & PR self-employed (SEP) or freelance practitioners who 
worked in the performing arts sector  suffered loss of income due to 
cancelled or postponed projects arising from Covid-19 measures. 
These included performers, dancers, musicians, designers, technical 
and production crew, directors, choreographers, producers and play-
wrights.

Ray of Hope and Pasar Galmour raised $138, 910 to help those 
working in the Singapore theatre, dance, and music scene, who were 
engaged for projects that were unexpectedly cancelled or postponed.

Since March 2020, when live theatre in Singapore was 
shut down because of the pandemic, theatre companies 

have had to cancel the rest of our respective 2020 
Seasons and beyond, resulting in crippling financial 

losses and devastating the livelihoods of thousands of 
theatre freelancers.

Pangdemonium, Singapore Repertory Theatre and 
WILD RICE formed a bond over this crisis. In spite of their 

different styles, they shared a mission to make a positive 
impact through the work they do.

Ray of Hope raised $127, 980 to secure the livelihoods of 
theatre freelancers in Singapore, including the hundreds 

of freelance theatre practitioners they hire each year.
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“Ray of Hope is our 
preferred partner due to 
their transparent 
processes and proactive 
communications between 
parties. 

Their financial services 
provided allows the ease 
of accountability, which in 
turns enables us to focus 
on serving the needs and 
run operations.”

“We chose to collaborate 
with Ray of Hope for their 
knowledge and 
experience in supporting 
the less privileged, 

and because they are the 
only crowdfunding
platform where 100% of 
all donations go to their 
beneficiaries.”



Dr Goh Wei Leong is the founder of Healthserve, a charity whose 
vision is a society where every migrant worker lives a life of dignity. 
He was also the Singaporean of the year in 2017. Wei Leong 
celebrated his 50th birthday by fundraising for 7 charities who are 
close to his heart.

For his 60th, he decided to share his life with 60 special 
individuals. People who may have fallen through the cracks or are 
struggling in their journey. Instead of gifts, he encouraged his friends, 
family and colleagues to donate to these 60 campaigns. 

We are proud to host his campaign and raised a total of $102, 635.

These 60 special individuals belong to the following groups: 

The Elderly, Single Parents, Ex-offenders, Migrant Workers, 
Special Needs, Homeless.
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Together with Ya Kun Kaya Toast, The Shoebox Project is a shoe-sized 
collaboration to bring some Christmas cheer to children of families 
affected by pay cuts and retrenchments. Simply fill a shoebox with 
toys, stationeries or activities and seal/wrap your shoebox, indicating 
the gender and age range of the intended recipient. 

Outlets include: Ya Kun ARTRA (Redhill), Causeway Point, Compass 
One, Far East Square, Funan, Fusionopolis, Jurong Point, NEX, 
Northpoint City, Parkway Parade, SAFRA Toa Payoh and White Sands.

Jason started this campaign in hopes of gathering donors in sponsoring 
meals for a group of elderly living in rental estates. Most of them were 
living alone with no kin visiting them. Some were unwell but refused to 
see the doctor because of the financial hardship they faced.

Ray of Hope worked with Jason to raised $364, 979 to provide both 
lunch and dinner right to their doorstep so that they minimise the risk of 
infection by going out.
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THE RAY OF HOPE BRIDGING FUND



The Ray of Hope 
Bridging Fund helped to 
ease the suffering of 
families affected by the 
pandemic. At Ray of Hope, 
we have witnessed a 
tremendous rise in the 
number of families in need, 
due in part of the 
COVID-19 situation. 

We recognized that many 
individuals were affected by changes in their employment, putting 
their families in a much tougher situation. 

Each applicant qualified received a one-time payment of $500 per 
household. Our hope was for these families to use the fund for their 
immediate needs as they cope being between jobs, reduced pay or 
waiting for their next paycheque to come in.
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41 year old Pei Yann met with a car accident and she had to go through an MRI 
scan. Through the MRI scan, doctors detected a cyst in her right ovary. As months 
went by, Pei Yann was referred to many other doctors and hospitals due to the 
persisting pain. However, doctors were unable to give her a proper diagnosis. 

Due to the multiple medical appointments needed, Pei Yann’s savings has been 
depleting and she needs help in paying for her medical bills.

50-year-old Qian Jian came to Singapore in 2010, in hopes of improving the 
lives of his family back home in Shanghai. However, things took a turn when 

Qian Jian met with a motorbike accident on the 3rd of March 2020. He 
suffered from a broken right thigh and calf bones as well as a cracked pelvis. 

Ray of Hope raised $2,400 ($600 x 4 months) for Qian Jian’s living expenses 
so that he can continue sending some money back home to his family and 

pay for his outstanding debt.
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Many social service partners refer 
beneficiaries to us when they run out of 
options to provide financial support for 
those in need. This is where we come in. 

We provide a crowdfunding platform 
that not only gives beneficiaries support, 
but also dignity while seeking help.

Our referral process is hassle-free.
 
We are just an email away. 

Refer individuals or families who need 
financial help to us, and let the community 
come together to support them.

Whether you are an individual who wants 
to start a campaign to fundraise for the 
cleaners in your neighbourhood, or a 
volunteer group looking to start your 
fundraising journey, Ray of Hope is here to
help. 

Let us handle the finances and donor 
reporting so you can focus on doing good 
work on the ground.
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