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Momentum and Growth 

We can be proud of how Ray of Hope has come 
together and stood with the community during this 
COVID-19 crisis. It also served as a stark reminder 
that our services are critical to the society and we 
were agile enough to respond to fast-changing 
landscapes. We’ve made several changes within 
our organisation to meet the demands of the 
charity sector, including improving our platform to 
ease our donor’s journey.

To our 139 partners, over 200 volunteers and more 
than 30,000 donors, your kindness has enabled 
us to raise $4,976,385. You have allowed us the 
means to continue to serve those who needed us.

We are so heartened to see many stepping up by 
being adaptable and quick in response to our calls 
for action. All of this was possible only because an 
entire community of supporters came together to 
help widen the support system and lessen the risk 
of people falling through the cracks.  

1MESSAGE 
FROM
CHAIRMAN

03•RAY OF HOPE

Marker for Change

A growing shift in recent years, online fundraising 
was brought into sharp focus during the 
pandemic, offering a lifeline when other methods 
proved unfeasible. Recognising that digital 
fundraising will only grow from here. Our ability 
to swiftly adapt would not have been possible 
without the foundations we have built in the form 
of a website revamp back in 2019. Having a great 
tech team supporting Ray of Hope gave us the 
springboard to handle bigger campaigns. 

The Expansion

As the environment and needs evolved, we 
realised the benefits of a multi-pronged strategy 
for doing good and began broadening our 
activities beyond crowdfunding. The year was a 
massive success with an excellent team passionate 
about doing more.

As we continue to scale, Ray of Hope welcomed 
our very first volunteer manager this year! Though 
volunteers may not be contributing financially, 
they play a major role in Ray of Hope’s success 
and impact. In 2021, we had 11 volunteer drives.

Our effective volunteer management allows us 
the ability to curate a more strategic and positive 
volunteer journey to cultivate long-term, mutually 
beneficial relationships. 

The Future

The uncertainties of 2021 have renewed our 
passion for creating a stronger society that 
can withstand such shocks and prevent further 
hardships through aligned partnerships. Ray 
of Hope is ready to be a force to be reckoned 
with in this sector.

As we gear towards celebrating our 10th 
anniversary next year, it is pertinent to ask 
ourselves some hard questions: Where do 
we want to be in the next 5 years? What are 
we willing to unlearn? How ready are we 
to co-create and execute solutions that will 
ultimately better the organisation and the 
community we are part of? 

As I write this in 2022, we are also very proud 
to share that we are now an Institution of 
Public Character (IPC). This achievement 
resulted from 9 years of hard work, from 
getting charity status in 2018 to an IPC in 
2022. It’s no easy feat as the first crowdfunding 
platform and charity to be an IPC. I’m 
heartened to see the government recognising 
our work and with the IPC status, we can now 
raise more funds to make a bigger impact for 
the community. 
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MARK WONG
   CHAIRMAN OF RAY OF HOPE
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Appointment 
Date 
 
 
3 Jun 2013 

 3 Jun 2013  

 
 3 Sep 2013

 
 
11 Nov 2016

 
11 Nov 2016

 
30 Nov 2017 

 
18 Jul 2018

 
1 Feb 2019

 
1 Dec 2021

 
1 Dec 2021

Attendance 
 
 
 
3 of 3 

 
2 of 2  

 
2 of 2 

 
 
3 of 3 

 
3 of 3 

 
2 of 3 

 
3 of 3 

 
2 of 3 

 
1 of 1  

1 of 1

Background 
 
 
 
Chief Operating Officer, 
Dymon Asia Capital

Executive Committee Partner, 
Rajah & Tann LLP Director 

ASEAN Financial Services 
Managing Director, Audit 
Chairman Partner, Ernst & Young

CIO, Founding Partner, 
Dymon Asia Capital

Partner, 
Dymon Asia Capital

Managing Director, 
Alternative Investment 
Management Association

Executive Director, 
The Majurity Trust

Senior Advisor at The Ministry 
of Director Home Affairs

Executive Director, 
Legal Counsel, UBS AG

Audit Partner, 
Ernst & Young LLP
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Name & 
Designation 
 
 
Mark Wong 
Chairman 

Abdul Jabbar 
Bin Karam Din 
Director

Brian Thung  
Director 

Danny Yong 
Director 

Kenneth Kan 
Director

Kher Sheng Lee  
Director 

Martin Tan  
Director 

Quak Hiang Whai  
Director

Michelle Yeoh 
Director

Yeoh Swee Yen 
Director

Notes:

1. Mr. Danny Yong, Mr. Kenneth Kan and 
Mr. Mark Wong are also Board Members of 
The Majurity Trust Limited, a related entity of 
Ray of Hope. Mr. Martin Tan is the Executive 
Director at The Majurity Trust Limited.

2. None of the Board Members receive 
remuneration for their Board services. 
The ROH team is led by Mr. Tan En, General 
Manager. Mr. Tan En was appointed as 
General Manager on 1 January 2019. None 
of ROH’s employees receive more than 
$100,000 in annual remuneration. 
 

3. Mr. Abdul Jabbar Bin Karam Din has resigned as 
Director, effective 30 November 2021. 

4. Mr. Brian Thung has resigned as Director, effective 
1 December 2021.

Corporate Bank: DBS Bank Ltd 
Auditor: RSM Chio Lim LLP

Reserve policy:  
ROH’s operating costs have been funded by TMT, the 
Board and other generous philanthropists for the past 
2 years so that 100% of donations go towards 
supporting our beneficiaries. ROH is still enroute to 
building a reserve policy.

BOARD OF
DIRECTORS
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Vision 

A stronger Singapore community 
where anyone can give to those 
who fall through the cracks 

 

Mission 

We empower you to do good better 
 
Our Promise
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100%	goes	to	beneficiaries
100% of your donations goes to our beneficiaries.

Only crowdfunding charity
Our case managers ensure that the funds are disbursed 
according to the needs stated in the campaign.

100%	verified	cases
Every individual goes through a stringent verification 
process to ensure that the needs are genuine.

Building a community of hope
We create a trusted environment where donors and partners 
can invest in our ecosystem. We catalyse the impact of their 
giving to better the lives of our beneficiaries.

ABOUT
RAY OF HOPE

Ray of Hope is a charity dedicated to creating a community where 
everyone is valued and empowered. Ray of Hope was founded 
in 2012 to provide a platform for others to support individuals 
in financial distress. In 2018, we were granted charity status, 
making us Singapore’s first and only organisation that is both a 
crowdfunding platform and a charity.

Over the years, we have been committed to serving the needs 
of low-income and/or vulnerable individuals and families from all 
backgrounds, such as persons with disabilities, ex-offenders, single 
parents, women, migrant workers, the elderly and the unhoused as 
well as for education and medical related expenses. 

With continuous engagement with our beneficiaries, we 
co-create solutions and approaches beyond crowdfunding 
to provide the opportunity for our beneficiaries to work towards 
increased stability and social mobility.



$4,976,385

>29,000

>200

11 1,269

139

166
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Amount raised in 2021

No. of donations made

= 1,000 donations

= 10 volunteers

= 10 Partners

No. of volunteers

No. of volunteering 
events/activities

No. of families supported 
through volunteering events

No. of Partners

No. of cases

Families   58

Migrant Workers 40

Single Parents  28

Elderly   5

Ex-offenders  24

Individual   11
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2021 
OVERVIEW 
DASHBOARD



Singaporeans who are sick, injured or unemployed. These are just 
some of the many Singaporeans who face much hardship. Often 
the sudden loss of income will throw their lives into disarray. 
Some give up jobs to be caregivers for family members; others 
struggle to stay afloat when the sole breadwinners are the ones 
who are down. Within the Singapore community, there are 
also others who need our help. These include injured migrant 
workers, stateless individuals and foreign spouses abandoned 
by Singaporeans. Often, these individuals do not qualify for 
assistance due to their nationality.

Ray of Hope becomes the last port of call for these beneficiaries 
as they have exhausted all other means of help. Ray of Hope 
works with government agencies, NGOs and charities to 
complement the existing assistance.

Every	beneficiary	we	serve	must	be	regarded	as	a	valuable	
and	a	dignified	individual. We also recognised early in our 
work that many families we help need holistic intervention 
programmes. Therefore, Ray of Hope goes beyond crowdfunding 
and has dedicated resources to implement case management 
into our processes.

We supported 166 families in 2021 – raising $4,976,385 for them. 
We also piloted community-building events, including our Iftar 
Project, which saw 6 of our beneficiaries hosting Ray of Hope 
partners. Giving a chance for our host families to share a meal 
and have guests over at their place gave him a sense of dignity 
and normalcy. (Read more on our Iftar Project on page 22.)

5
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51CROWDFUNDING

ALI JAMAT

There are approximately 534,300 
construction workers and Foreign Domestic 
Workers (FDWs) in Singapore, making up 
almost 10% of the population. Yet they are 
amongst the most marginalised groups 
in society and constantly face difficulty in 
accessing affordable healthcare. 

Ali came to Singapore in 2017 to be a 
general construction worker in hopes that 
finding employment here would better the 
lives of his family back home in Bangladesh. 

But just 2 years later, Ali was diagnosed with 
ulcerative colitis, a long-term condition that 
causes inflammation and ulcers of the colon 
and rectum. 

Ali initially sought medical attention here. 
However, each visit to the doctors left him 
$405 poorer. Ali stretched his medication by 
taking it much slower than what was advised 
to save costs.

With his humble earnings of a mere $1,100, 
Ali was faced with what would seem like an 
impossible decision – to continue seeking 
medical treatment or to sacrifice his treatment 
so his family would not have to bear the 
brunt of having less for their living expenses. 
However, no one should be in a position where 
those are the only two options available. 

Our support allowed him to uphold his 
responsibilities as a son, husband and father 
without sacrificing his health. As a result, we 
are happy to share that Ali has returned to the 
workforce and is in much better health. 

RoH raised $4,020 to cover medical and 
living expenses so Ali could get better 
without worrying about his family.CASEWORK
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We empowered a young man to thrive and 
achieve his dreams by raising $15,962.26 
to pay his school fees.

After graduating from secondary school, Hanafi was offered a place in 
the Institute of Technical Education (ITE) in a Baking and pastry course. 
Despite being raised in Singapore for his entire life, the 21-year-old had 
to give up pursuing his studies as his family could not afford his school 
fees as an international student. 

Hanafi, his mother and two younger siblings, are Indonesian citizens and 
hold a Long Term Visit Pass (LTVP). Since having no choice but to drop out 
of school, Hanafi knew he had to contribute to the household in some form. 
He, therefore, started working in the hotel and tourism industry to ease the 
family’s tight financial situation. But Hanafi was at risk of being deported as 
his LTVP was expiring and his former place of employment had reached the 
cap of foreign workers. Seeking alternative employment posed a challenge 
for this young man who did not meet the educational requirements. 

Hanafi was offered a palace in a private institution to take a diploma in 
the hospitality and tourism sector. But unfortunately, given the financial 
constraints, Hanafi could not accept the offer. Ray of Hope believes that 
education is essential for youth and children from lower social-economic 
families. By increasing access to education, we are able to improve the 
overall well-being of a family by providing them with the necessary tools 
to further their potential careers. 

Ray of Hope raised a total of $15,962.26 to help Hanafi continue with 
his education. Since enrolling in his course, he has been acing his 
curriculum. He is currently in his final year and is now doing his internship. 
With the experience and knowledge in this sector, Hanafi hopes to support 
his family financially and is more certain about his future.

HANAFI
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In 2010, Mages was 6 months 
pregnant when she got into a 
motorbike accident that left 
her with permanent pain in her 
right foot and ankle. 2 years 
later, she lost her husband and 
became a single parent to her 
daughter, Darrshita. Mages is 
determined to provide for her 
daughter and works as retail staff 
at a convenience store despite 
frequently experiencing acute 
worsening of her pain that limits 
her function. While Mages tries to 
manage the situation to her best, 
she only brings home $700+ a 
month due to her leg condition. 

MDM. MAGES

Mages believed life would be better for her and 
her daughter after meeting her current husband. 
But that was short-lived. Mother and daughter 
were subjected to frequent episodes of abuse. 
Her husband was also a compulsive drinker and 
found it difficult to sustain regular employment.

During our initial case visit, Mages shared with us 
that the only leisure activity she was doing was 
cycling at East Coast Park on the weekends with 
her 11-year-old. However, it would cost her $14 
to rent 2 bicycles for an hour. Although Mages 
was working, that sum was a struggle for her. As 
a result, Mages would choose to ride on the old 
bicycle she used to commute to work daily for 
herself and rented one for Darrshita.

On 30 October 2021, a group of volunteers who 
are avid cyclists themselves came together to 
sponsor 2 new bicycles and helmets for Mages 
and Darrshita. In addition, Bizkut also sponsored 
a complete set of cycling gear for them. The 
surprise gift has allowed the mother and 
daughter to create many more happy memories.  

Thank you so much for the bicycles for me 
and my daughter. Its been useful for my 
work and for us to enjoy ourselves at East 
Coast Park. We love it! We are so happy. 
Once again, a big thank you to the sponsor. 
Thank you so much.
— MDM. MAGES

BEYOND 
CROWDFUNDING
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I really want to thank all the sisters and 
brothers who have helped so many foreign 
workers. I am really grateful to the boss 
of the Ray of Hope for establishing this 
company. I am really grateful to everyone 
who works in this company, for helping 
so many of us in need.
— LI CHANGMEI

In January of 2021, single-
mother Changmei felt 
excruciating pain in her hands 
due to the heavy dishwashing 
load at work. However, 
she did not seek treatment 
and continued working. 
Only after suffering bouts 
of persistent coughing in 
September, Changmei finally 
consulted a doctor. The doctor 
recommended that she consult 
a specialist, but Changmei 
could not afford to do so as a 
foreigner. Her condition did not 
improve after taking medication. 
Finally, she went to the hospital 
for tests, and she was diagnosed 
with Stage 4 Lung Cancer with a 
prognosis of six months. 

LI CHANGMEI
Since we first met Changmei 
in 2019 after her work injuries, 
Changmei received no support 
and was kicked out by her 
employer. SG Accident Help 
Centre (SGAHC) took her in 
and she has been volunteering 
with them to support other 
injured migrant workers facing 
similar situations like her. The 
community spirit that fellow 
workers had to offer also 
helped provide the emotional 
support that Changmei needed 
while she was fighting for her 
workman compensation. The 
case took almost two years, 
with her receiving zero 
compensation ultimately.

Changmei returned home on 
16 Nov 2021. ROH raised $9,577 
through her second fundraiser 
and SGAHC had helped with 
her repatriation. They also 
raised some additional funds 
to support her during her 
quarantine period (almost a 
month-long) and for her initial 
assessments as soon as she was 
able to visit the hospital. 

The funds raised were disbursed 
to her over three months for her 
TCM treatment in China, and 
the caseworkers have been in 
touch with her. She shared that 
although she still experiences 
pain from the significant growth 
of her lymph nodes on her neck, 
she is thankful to have been able 
to seek treatment for her lung 
cancer without having to worry 
about her finances.



2020 ended on a high, proving once again that 
Singaporeans will band together for the common good 
despite a year that affected the whole nation. Many of 
us anticipated that the arrival of 2021 would be a good 
time for things to relax a little more and forget a dreaded 
past. Like the excitement of opening up a present, the 
new year looked set to be the spark that would ignite the 
hope for a return to normalcy.

But in reality, the world had to pivot and adapt to 
wearisome changes and stifling regulations. For our 
privileged lives, the undulating emotions were a stranger. 
But to the people that Ray of Hope serves, these anxieties 
were nothing new. Here, within the cracks of society, 
hope was a vaccine for a pandemic that started long 
before COVID-19.
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6BUIDING A
COMMUNITY
OF HOPE



$7,940

64

58

34

AMOUNT RAISED

ADULTS

DONORS

CHILDREN

BENEFICIARIES

The start of the Chinese New Year is a period 
of celebrations and gatherings. Families 
and friends visit one another and take the 
opportunity to share a laugh or two. In this 
period of merrymaking, we often take for 
granted how fortunate we all are. However, 
in reality, not everybody will be able to afford 
such luxuries.

With the support of 58 donors, Hongbao for 
Hope 2021 fully raised its target of $7,940, 
reigniting the festive spirit for 64 adults and 
34 children who may not have the means to 
celebrate Chinese New Year in its grandeur. 
In addition to receiving hongbaos this year, 
our Pilot Project included lunch at Spring 
Court for 3 beneficiaries followed by a walk 
around Chinatown chaperoned by our 
4 volunteers. Among the beneficiaries chosen 
for the lunch were Mdm. Hoh and others just 
like her who lived alone.

While they may not have a family to celebrate 
Chinese New Year, the Pilot Project gave 
them hope that a more extensive family was 
behind them who would always look out for 
their wellbeing.
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We may not be able to light firecrackers in 
Singapore, but the campaign’s success did more 
than spark hope in their hearts. And we knew that 
we could scale up for the next one.

At the height of the pandemic, Ray of Hope 
realised that we could augment our assistance 
to the underserved by going beyond the 
crowdfunding model. We initiated Pilot Projects 
to extend our thematic campaigns starting from 
Hongbao for Hope 2021 for Chinese New Year. 
The crowdfunding aspect maintained its goal to 
fundraise for families who celebrate Chinese New 
Year. Of the 34 families supported, we featured 
the stories of Mdm. Hoh and Chang Mei for this 
campaign. Watch their stories:

Chang Mei’s 
Video

Mdm. Hoh’s 
Video

Hongbao for Hope 
Highlights



For the Malay Muslim community, the 
month of Ramadan is a time of spiritual 
and physical abstinence. It is in this act of 
deprivation that Muslims are encouraged 
to practise patience, introspection and 
gratitude. But for many of the Malay 
Muslim beneficiaries that we serve, this is 
not just a month-long practice, but a state 
formented by their socio-economic 
background and circumstances. For 
them, it was not only the day to day 
struggle of putting food on the table, 
but also the absence of support from 
immediate family members and relatives; 
a solemn celebration in silence and 
reclusivity. Mdm. Faziahna and Mr. Yusoff 
were two such families.
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I hope for the upcoming Hari Raya the house is not as dreary 
as it was. I wish for our home to shine again and my children 
to feel joy. God willing, my wish will come true that my 
house and my family will shine bright with happiness.
— MR. YUSOFF

Mr. Yusoff’s 
Video

Mdm. Faziahna’s 
Video

&



2021 TIMELINE
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KKSG x Humanitea x Ray of Hope 
Iftar Delivery Video

Iftar Project 2021 
Highlights

Iftar Project Groceries 
Delivery Video

$19,090
AMOUNT RAISED

TARGET $17,800

13 April
Volunteers including our partner, Humanitea, 
prepared to deliver food from KKSG to 47 Ray of 
Hope beneficiaries who would be breaking fast. 
In a race against time, 206 meals were timely 
delivered to these families despite averse weather 
and traffic conditions.

29 April
Iftar dinner was also held at Penny University with children from 
the Harun Ghani Education Fund.

To accentuate our thematic campaigns, the Iftar Project was a 
pilot campaign to prospect on the possibility of bridging donors, 
partners and beneficiaries into a holistic charity event. 

The success of Iftar Project also organically influenced other 
community groups such as the Malay Youth Literacy Association 
(4PM) and the Harun Ghani Education Fund (HGEF) to seek out 
possibilities for collaborations in our upcoming community and 
outreach projects.

HGEF would further partner with us to launch their very first digital 
campaign and our foray into exhibitions toward the end of 2021.

19 April
Marks the beginning of 6 Ray of Hope families playing 
host to our partners during Ramadan. The visits had 
a positive impact on our partners who now play an 
active role in helping to get the word around on the 
work Ray of Hope does for the community.

11 April
In partnership with Kindness Kitchen (KKSG) and volunteers from Double 
Trouble, 300 bags of groceries were delivered to underprivileged families 
including 47 from Ray of Hope. At the end of the day, 28 volunteers arrived in 
8 motorbikes, 3 cars, 1 combi van and 1 covered truck to take part in this event.

06 April
Raya for Hope 2021, launched in tandem 
with Iftar Project, also aimed to raise 
$17,800 for 60 families celebrating Hari 
Raya. Within 10 days, the campaign 
successfully raised $19,090!



Migrant workers have been instrumental in the 
development of our country’s infrastructure. 
But beneath the flashy, towering monoliths that 
line our cityscapes to the underground lines 
that power our smartphones and devices, the 
crisis that beset our migrant workers still goes 
unabated. From accidents to personal concerns 
to the pandemic that shook the world, it is our 
responsibility, as a nation, to ensure that the 
voices of our migrant workers do not go unheard.

These are the men who toil, rain or shine, 
to sacrifice towards the development of our 
country. These are the men who left their 
families back home and in hopes of improving 
their financial circumstances.

Hope Beyond Borders raised $4,500 for 15 
migrant workers. It was a call to donors to help 
men like Rubel, Mukter and Faruk feel that their 
well-being is always in the minds of Singaporeans. 
It is a show of empathy and hope for the men 
whose current circumstances need them the most.
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RUBEL

Rubel is one of the many migrant workers who 
took up a loan to work in Singapore. Though he 
left Bangladesh alone, the thought of his family 
accompanied him through his flight and through 
the toughest of days at the shipyard where he 
worked. For seven days a week, Rubel toiled 
through every day to send money back home, 
provisions for his elderly parents and the two 
daughters of his late sister.

But on 21 February 2021, an accident completely 
changed his life. Due to delayed treatment and 
complications, Rubel is still unable to bend the 
fingers in his right hand, potentially taking him 
out of his job at the shipyard. Without work, 
his family back in Bangladesh may be unable 
to afford their living expenses. Home is a flight 
away, but for Rubel, the only comfort he has in 
Singapore may just be you.

$4,500

30 15

AMOUNT RAISED

DONORS BENEFICIARIES
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The month leading up to Deepavali is a 
busy one for families who celebrate. For 
those of us who grew up celebrating 
Deepavali, there is almost always a sense of 
anticipation leading up to it — from the stress 
of searching for new clothes and the bustle 
of spring cleaning to stocking up enough 
bottles of cookies or preparing a feast for 
the household and guests, it is a much-
awaited occasion for sweet memories and 
merry-making.

However, some families can only dream 
of having such worries. One family’s splurge 
on cookies is another family’s struggle to 
keep the lights on in their home. For these 
families, Deepavali is not a festival, but 
another bleak reminder of their financial 
challenges and increasing anxiety and worry.

This year’s Deepavali celebration was a 
chance for us to reignite the festival of light 
with hope and dignity. Lights for Hope 2021 
aimed to support 31 families (65 adults and 
8 children) through a one-time gift of $100 
per adult and $60 per child so that they too 
could celebrate the festivities.

With the help of our Partners at Dharma 
Drum Association (DDMA) and intern, Elisha, 
we managed to put together a Deepavali gift 
bag for all 31 families consisting of festive 
treats, Fairprice vouchers, as well as 
a handwritten card for all recipients. 

I decided to raise funds for Ray of Hope’s 
beneficiaries	who	celebrate	Deepavali.	
With the overwhelming support from 
friends and family, I was able to raise 
$3,100. This allowed me to put together a 
little gift bag where each recipient received 
Deepavali cookies and FairPrice vouchers 
as well as hongbaos for each school-going 
child (because, is any festive celebration 
really complete without it)?

Through this experience, I realised that 
I had subconsciously created these 
ideational boundaries which fundamentally 
shaped	and	limited	my	definition	of	what	
“giving back to the community” means. 
But the truth is, it doesn’t take a lot for us 
to look out for one another. All it requires 
is heart, passion and the determination 
to make it happen.

— ELISHA VISHINPIR, 2021 INTERN. 

Lights for Hope 
Highlights

$3,100
AMOUNT RAISED

65 831
ADULTS CHILDRENFAMILIES

BENEFICIARIES



PARTNERSHIP 
- BUIDING A
COMMUNITY
OF HOPE

KOWABUNGA! GLOBAL 
(APRIL 2021)

MSIG
(AUGUST 2021)

CHOPE
(DECEMBER 2021)

Kowabunga! Global donated $10,000 to our Raya for Hope campaign 
which, together with contributions from 88 other donors, raised a total of 
$19,090. The funds were disbursed to 60 families a week before Raya so 
that they could prepare for the festivities.

Staff members of MSIG Singapore raised $5,740 to purchase food 
hampers for low-income families. The sum was matched dollar-for-
dollar by the company, which doubled the impact of staff giving 
to $11,480.

Staff members of Chope Singapore raised $2,630 for Christmas meals for 
60 families. This was matched dollar-for-dollar by the company, doubling 
the impact of staff giving to $5,260.

7
30 • ANNUAL REPORT 2021 31•RAY OF HOPE

HARUN GHANI EDUCATION FUND 

EMPOWERING WOMEN 
GIVING CIRCLE
POWERED BY RGS CLASS OF ‘91

SINGAPORE UNIVERSITY
OF SOCIAL SCIENCES

HGEF supports children of drug offenders by providing bursaries and 
raising public awareness of the challenges faced by this community. 
HGEF’s partnership with Ray of Hope enables HGEF to broaden its 
outreach to donors and share more about their work and key events, by 
having an online presence on the platform. The partnership kicked off in 
December 2021, with a showcase of 65 ceramic artworks made by HGEF 
children at the Keppel Centre for Art Education, with the kind support 
of the National Gallery, attended by Guest-of-Honour, Assoc. Prof. 
Muhammad Faishal Ibrahim, Minister of State, Ministry of Home Affairs 
and Ministry of National Development. The showcase was educational for 
the general public and significantly, empowering for the child artists who 
saw their creations on display at a national institution.

In conjunction with their 30th anniversary, the Class of 1991 of Raffles Girls’ 
School (RGS) started a private campaign, the Empowering Women Fund, 
which raised $30,070 from September to November 2021. $11,794 was 
disbursed to 13 women in that time, and the remaining sum of $18,696 
became the seed money for the new Empowering Women Giving Circle, 
which raised an additional $11,000 by December 2021. The Empowering 
Women Giving Circle is now open to public support. The beneficiaries 
include women who want to go back to work and need help with childcare 
fees, single mothers who need help with groceries expenses, or women 
whose livelihoods suffered due to the pandemic.

ROH and SUSS signed a MOU in April 2021 to jointly undertake a strategic 
research project to build and develop Singapore-centric research on 
crowdfunding and fundraising online; design and deliver educational 
programmes to help non-profit organisations sharpen their strategies 
in fundraising and stakeholder engagement, and launch case studies 
related to marketing and analytics for non-profits in Asia. The findings 
from this ongoing collaboration will benefit the charity and social services 
sector by clarifying the key determinants of successful online fundraising.



THE THERAPY ROOM

KINDNESSKITCHEN SG LIM DOA HIN EDUCATION FUND

LOCK+STORE

We believe that self-care and mental wellness are essential building 
blocks for a healthy and happy organisation. Dr. Geraldine Tan and her 
team of psychologists at The Therapy Room have been supporting our 
caseworkers and front liners through monthly staff support sessions 
throughout 2021.

KKSG volunteers distribute grocery bags to seniors and underserved 
families in rental estates. Their crowdfunding campaign in March 2021 
raised $8,730 for nearly 300 grocery bags which contained items that the 
recipients could use to prepare for sahur and iftar during Ramadan. Ray of 
Hope recruited volunteers to work alongside KKSG volunteers to do the 
packing and distribution of grocery bags. We recruited volunteer drivers 
to deliver iftar meals to our beneficiaries on the first day of Ramadan. The 
meals were made by KKSG and sponsored by a corporate sponsor. 

The Estate of Lim Doa Hin honours the legacy of the late Mr. Lim, who 
placed great value on education. The Lim Doa Hin Education Fund 
supports education and education-related needs to ensure better 
outcomes for disadvantaged children and youths who would otherwise 
be unable to continue their education. 30 students were nominated by 
their social workers to be awarded the $500 grant each.

Our dependable and trusted storage partner throughout 2021, 
Lock+Store’s sponsorship of a storage unit for Ray of Hope allows us 
to coordinate the distribution of in-kind donations (such as detergent, 
sanitiser, toiletries, diapers, etc.) to our beneficiaries more efficiently.  
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SWISS CLUB 

FIT · BLOC

PENNY UNIVERSITY

Swiss Club Singapore’s members and staff donated $5,000 for food 
hampers, vouchers and Christmas gifts for children from underserved 
families. Club members and staff also volunteered to deliver the gifts to 
the families. 

fit · bloc is a hybrid indoor rock climbing and fitness gym that organised 
a route setting workshop for its members, Alongside Our Ninjas. The 
proceeds from the workshop and members’ donations amounted to 
$2,495, which was donated to Ray of Hope’s Special Needs Giving Circle. 
Through this campaign, fit · bloc also aimed to bring greater awareness 
about persons with special needs and to inspire inclusiveness. 

Penny University is a speciality coffeehouse and restaurant that works 
closely with the community. During Ramadan, Penny University sponsored 
an iftar meal for 20 beneficiaries, including volunteers from Ray of Hope 
and our community partner. 
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INTERNS (PARTNERSHIP TEAM)

TAN EN
   GENERAL MANAGER

EILEEN TAY  

   CASE MANAGER

NOOR HANA 
   CASE MANAGER

AISHA 
ANWARDEEN   

   FINANCE MANAGER

ZAINULDIN
ZAINOL
   CAMPAIGN MANAGER

DR. ALICIA 
ALTORFER-ONG
   PARTNERSHIP DIRECTOR

STAFF
PROFILES CHAI TEO

   COLLEGE OF ALICE 
   & PETER TAN, NUS

JOHANNA LEE
   COLLEGE OF ALICE 
   & PETER TAN, NUS

MARKUS LOW
   FACULTY OF LAW, NUS

ASHNA KHATRI
   FACULTY OF LAW, NUS

CLIONA NG
   COLLEGE OF ALICE 
   & PETER TAN, NUS

DYLAN HONG
   CONCORD COLLEGE

WU YU LUN
   FACULTY OF LAW, NUS

JOANA
NGUYEN LE HA
   HONG KONG BAPTIST 
   UNIVERSITY 

ELISHA 
VISHINPIR
   MONASH UNIVERSITY

LIONEL TAN 
   VOLUNTEER MANAGER



@GIVEHOPESG #GIVEHOPE

Ray of Hope is a registered charity in 
Singapore (UEN 20122933H) and a member 
of National Council of Social Services.

152 Beach Rd, #24-01/02
Singapore 189721
+65 6931 0055

www.rayofhope.sg

100%
We give you our 
word. 100% of 
your donations
will go to people 
in need.
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